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 ùǃåNetSupport ƝǆƓǈïƕ  þǌǄǂ ÿǂǒ þǃ ÿã ïƙāǒƕǆǂǃå ǑǆíƤƙƪǆ þöƶǆ Ăíǃ úāïƶǆā þǒíƿ
 ïƤà ðƓǌƞ ûǒïõ ÿƵ ðƓǌƞ ÿǆ ïƛǂá āá ðƓǌƞ ǑƼ þǂơƙǃå ǏǄƵ ƝǆƓǈïƕǃå çïǂƼ þāǀƙā

:ǑƙǓå ǑƼ þǂơƙǃå ÿāǂǒā ƝǆƓǈïƕǃå åîǋ þåíƤƙƪƓƕ 

- ƗǒǈƓǂǆã ǑƪǒƑïǃå ðƓǌƞǃå ǏǄƵ ýǒǆƶǃå ïƙāǒƕǆǂǃå ðƓǌƞ ƗƬƓƬ ôïƵ 

- ǑƪǒƑïǃå ðƓǌƞǃå ƗƬƓƬ Ɨǒâïƕ ýǒǆƶǃå ðƓǌƞǃ ǑƪǒƑïǃå ðƓǌƞǃå ëƓǆƪ ƗǒǈƓǂǆã 

- çíơåā çïǆ ßǚǆƶǃå çðǌƞǕ / ðƓǌƞǃ èƓƽǄǆ / úǄǆ ƗǃƓƪïã ƗǒǈƓǂǆã 

- çíơåā ƗƶƼí ßǚǆƶǃå çðǌƞá ǏǄƵ Ɠǌƶǒðāƙ þƙ Ǒƙǃå èƓƽǄǆǃå ƴǆƞ ƗǒǈƓǂǆã 

- ǂơƙǃå ƗǒǈƓǂǆã:éǒơ ÿǆ ýǒǆƶǃå ðƓǌƞ ǑƼ þ 

ç ƠƽƮƙǃå ÿǆ Ɠǌǈǒƶƕ Ɨǈǒƶǆ ƴƿåāǆ ïöơ āá èǈïƙǈǗå ƠƽƮƙ ƴǈǆ 

ç  ïƕ ýǒƺƬƙ ïöơǆåýǒǆƶǃå ðƓǌƞ  ǏǄƵ Ɨǈǒƶǆ Ɲ 

ç ) Ɨƞǆíǆǃå óåïƿǕå ýƺƬǆ ǑƼ þǂơƙǃåCD ROM ÿǆ ýǒǆƶǃå ðƓǌƞ ǏǄƵ (
 ƓǒǄǂ Ɠǋïöơ) éǒơĲ  õǀƼ çßåïǀǄǃ ƓǌǄƶƞĲ (ƗƕƓƙǂǃåā çßåïǀǄǃ ƓǌǄƶƞ 

ç å çïǂåî ǑƼ þǂơƙǃå éǒơ ÿǆ ýǒǆƶǃå ðƓǌƞƕ ýƮƙƙ Ǒƙǃå ăïāǆǒǆ òǚƽǃ
 ƓǒǄǂ Ɠǋïöơ)Ĳ  õǀƼ çßåïǀǄǃ ƓǌǄƶƞĲ (ƗƕƓƙǂǃåā çßåïǀǄǃ ƓǌǄƶƞ 

 

-  ) ýƽƿ ýǆƵLockýǒǆƶǃå ðƓǌƞǃ ( 

- ýǒǆƶǃå ðƓǌƞ ýǒƺƬƙ çíƓƵã 

- ýǒǆƶǃå ðƓǌƞ ûǚƹã 
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ÝƛǄƑǆîƓǁä Ǐƺ ìǐìƜǁä ƑǄ äíâ 

 ƗǂïƬ ÿá íǒíƞǃåNetSupport ) þƪƓƕ çíǒíƞ Ɲǆåïƕ Ɨǆðơ ýǆƶƕ èǆƓƿNetSupport 

School þǄƶǆǃå ðƓǌƞ ÿǒƕ Ɨǆðơǃå þƪǀƙā ǑǆǒǄƶƙǃå ýǀơǃƓƕ ýǆƶǄǃ ƓƮǒƮƤ èƞǆïƕ (
.æǃƓõǃå ðƓǌƞā 

 ƗǆǄǂ èơƕƮáServer   ǏǆƪƙTutor  Ǒƙǃå Ɨǆðơǃå Ǒǋā ƗǒðǒǄƞǈǙå ƗƺǄǃƓƕ ñïíǆ Ǒǈƶǒ
.þǄƶǆǃå ðƓǌƞ ǏǄƵ ƓǌƕǒƮǈƙ þƙǒ  ƗǆǄǂ èơƕƮáāClient Ǐǆƪƙ Student  Ɨǆðơǃå Ǒǋā

.æǃƓõǃå ðƓǌƞ ǏǄƵ ƓǌƕǒƮǈƙ þƙǒ Ǒƙǃå 

:ýƛǆ ǑǆǒǄƶƙǃå ýƓƞǆǃå þíƤƙ Ǒƙǃå èåðǒǆǆǃå ÿǆ íǒíƶǃå ƗƼƓưã ƴǆ 

-  Ǐǆƪǒ þƓöǈ ƗƼƓưãTest Designer  ÿǆ íǒíƶǃå ǏǄƵ ăāƙơǒā èåïƓƕƙƤǙå þǆƮǆ
: ýƛǆ ƗǄƑƪǕå ÷åāǈá 

ç ííƶƙǆ ÿǆ ïƓǒƙƤǙå 

 

ç èƓƹåïƽǃå ýƓǆǂã 
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ç ǂǃå ǏǄƵ ïāƮǃå æǒǂïƙèƓǆǄ 

 

 
 

 

 

 

ç ïāƮ ǏǄƵ èƓǆǄǂǃå æǒǂïƙ 
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ç ýǆƞǃå æǒƙïƙ 

 

 

 
 
 
ç ƋõƤ þá ƠƮ 
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- ƗǄƑƪǙå ƴǆ Ơǒưāƙǂ ïāƮ āá āǒíǒƼ āá ƗǒƙāƮ èƓƽǄǆ ûƓƼïã ƗǒǈƓǂǆã 

- æǚõǃå çðǌƞá ǏǄƵ Ɠǋïǂî ûƕƓƪǃå èåïƓƕƙƤǙå ýǒƺƬƙ ƗǒǈƓǂǆã 

-  ßƓǌƙǈå ïāƼ ïƓƕƙƤǙå ǑƼ æǃƓõ ýǂ èƓƞïíƕ ăïāƼ ïǒïǀƙ ôïƵ ýǂ ǊǒƼ ïƓƕƙƤǙå

 Ɨƞïí ïǒïǀƙǃå ƗǒƓǌǈ ǑƼā ƗƑõƓƤǃå èƓƕƓƞǗå ƠǒơƮƙā ǊǒǄƵ æǃƓõǃå ƗƕƓƞȒåā ýåâƪ

.Ɨƞïí ýåâƪ ýǂǃ ÿá ïƓƕƙƵƓƕ æǃƓõǃå 

-  çðǌƞǕ þǄƶǆǃå āá æǃƓõǄǃ ßåāƪ Ɨǆðơ ïǒƼāƙAndroid ï IOS  ǏǄƵ ýǆƶƙ éǒơ

:Ɠǌǈǆ èåðǒǆ ǏǄƵ þðơǃå ǉîǋ ăāƙơƙā Ɠǋïǒƹā ƗǒơāǄǃå çðǌƞǕåā ýåāƞǃå çðǌƞá 

ç  ýåāƞ) æǃƓõǃå ðƓǌƞǃ ǊǒǄƵ ïāíǒ Ɠǆā þǄƶǆǃå ðƓǌƞ ôïƵ ƗǒǈƓǂǆãĲ  ðƓǌƞ

(Ǒơāǃ 

ç ) ǊǆǄƶǆǃ æǃƓõǃå ƗǄƪåïǆ ƗǒǈƓǂǆãChatçïƬƓƕǆ ( 

ç ǉðƓǌƞ ǏǄƵ æǃƓõǄǃ ƗǃƓƪï þǄƶǆǃå ýƓƪïã ƗǒǈƓǂǆã 

ç ǉðƓǌƞ ǏǄƵ æǃƓõǄǃ Ǌǒƕǈƙ þǄƶǆǃå ýƓƪïã 

ç ǆ úǄǆǃå íåíïƙƪåā æǃƓõǃå ðƓǌƞǃ þǄƶǆǃå ðƓǌƞ ÿǆ úǄǆ ýƓƪïã ƗǒǈƓǂǆãĂïƤá çï 

ç æǃƓõǃå ðƓǌƞǃ þǄƶǆǃå Ɨǒâïǃ ƗǒǈƓǂǆã 

ç ) ýƽƿ ýǆƵ ƗǒǈƓǂǆãLock.æǃƓõǃå ðƓǌƞǃ ( 

- ƗǄǆƓǂ Ɨǒƕïƶǃå ƗƺǄǃƓƕ Ɨǌƞåāƕ Ɨǆðơ ïǒƼāƙ 

-  ïƙāǒƕǆǂǃå çðǌƞá ǑƼ þǂơƙǃå þǄƶǆǄǃ ÿǂǆǒ éǒơ Ɨǒǂîǃå çðǌƞǖǃ þǄƶǆ Ɨǆðơ ïǒƼāƙ

Ǒơāǃ ðƓǌƞ āá ýåāƞ ýǚƤ ÿǆ ƝǆƓǈïƕǃƓƕ ƗǄƮƙǆǃå ĂïƤǕå çðǌƞǕåā 
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